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Total Customer Communication 
 
ECLIPSX-Announce converts your flight information display system (FIDS) into an 
emergency messaging and customer communication system. Its special messaging 
features make ECLIPSX a total customer information system — one that meets the 
communication needs of today’s airports and their passengers. 
 
ECLIPSX-Announce provides  

• Emergency messaging by airport zone 
• Check-in counter messaging 
• Security messaging  
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Immediate Messaging When and Where You Need It 
 
With ECLIPSX-Announce, messages can be quickly and effectively displayed on 
FIDS displays throughout the airport by zoned area. 
 
Emergency and security messaging can notify specific passengers of special 
conditions or instructions (e.g., evacuation) or to proceed to a special location for 
baggage inspection. 
 
Check-in counter messaging informs queued passengers of wait times and can 
notify passengers leaving on soon-to-depart flights to move ahead in line. 
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The ECLIPSX Advantage 
 
ECLIPSX-Announce is an integrated ECLIPSX module that offers all the user-friendly 
features of the ECLIPSX family of FIDS products. Messages are easy to create and hold for 
scheduling, using ECLIPSX’s convenient pages and dialogs. 
Versatile Information Display Products  
 
The ECLIPSX product family has been designed to respond to your changing needs with 
flexibility and ease.  Com-Net offers you not just a messaging module for emergency and 
customer communication, but also integrated solutions for information display, seamless 
connection to other systems, AODB, reporting, Web integration and wireless access.  
 
 
Contact your Com-Net representative today to see how ECLIPSX can work for you. 
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Com-Net Software 
A Division of Signature 
Technologies, Inc. 
 
3728 Benner Road 
Miamisburg, OH 45342 
TEL: (800) 899-2638 
FAX: (937) 859-7511 
sales@comnetsoftware.com 
www.comnetsoftware.com


